
Acknowledgement

We express our sincere thanks to Ministry of Urban Development, We express our sincere thanks to Ministry of Urban Development, 
Government of India for rewarding this prestigious project.  Government of India for rewarding this prestigious project.  

Sincere thanks are due to Mr. S. K. Sincere thanks are due to Mr. S. K. LohiaLohia, Director of Urban Transport, for , Director of Urban Transport, for 
his guidance to the study team throughout the length of the projhis guidance to the study team throughout the length of the project.ect.

The invaluable advice provided by Mr. O.P. The invaluable advice provided by Mr. O.P. AgarwalAgarwal is highly appreciated.is highly appreciated.

The valuable suggestions by Mr. Hubert The valuable suggestions by Mr. Hubert NoveNove--JosserandJosserand, World Bank,  are , World Bank,  are 
also highly appreciated.also highly appreciated.

Special thanks are due to Mr. Special thanks are due to Mr. SumitSumit ChatterjeeChatterjee, Under Secretary, MOUD, for , Under Secretary, MOUD, for 
his continued support to the study team.his continued support to the study team.

We wish to express our sincere thanks to the members of the TechWe wish to express our sincere thanks to the members of the Technical nical 
Advisory Committee Advisory Committee –– Mr. Sam Zimmerman, Mr. Mr. Sam Zimmerman, Mr. KeKe Fang, Mr. Fang, Mr. AtulAtul AgarwalAgarwal, , 
Mr. Mr. HemantkumarHemantkumar TaparTapar and Mr. and Mr. KharolaKharola..

The Consultants are thankful to Institute of Urban Transport (IUThe Consultants are thankful to Institute of Urban Transport (IUT) staff T) staff –– Mr. Mr. 
B.S. B.S. DiwanDiwan, Executive Secretary, Ms. , Executive Secretary, Ms. KanikaKanika KalraKalra and Ms. Sonia and Ms. Sonia KapoorKapoor for for 
all the assistance they rendered during the course of the study.all the assistance they rendered during the course of the study.

ContCont……..



Acknowledgement

A vast knowledge of resources about Bus Systems is available in A vast knowledge of resources about Bus Systems is available in the the 
literature worldwide.  Several aspects about buses covering literature worldwide.  Several aspects about buses covering –– planning, planning, 
technology, infrastructure, fleet size etc. can be obtained sepatechnology, infrastructure, fleet size etc. can be obtained separately through rately through 
a number of resources.  These resources are in the form of manuaa number of resources.  These resources are in the form of manuals, ls, 
guidelines, papers, documents etc.guidelines, papers, documents etc.

This toolkit development has involved an extensive research of tThis toolkit development has involved an extensive research of the available he available 
literature about buses and their operations.  An attempt has beeliterature about buses and their operations.  An attempt has been made to n made to 
put together all the available information under one roof.  Hencput together all the available information under one roof.  Hence, information e, information 
given in some other sources can be seen in this toolkit.  Wherevgiven in some other sources can be seen in this toolkit.  Wherever possible, er possible, 
the source of information has been addressed.the source of information has been addressed.

In this regard, the authors would like to thank various sources In this regard, the authors would like to thank various sources that have been that have been 
referred to in preparing this toolkit.  A special note of thanksreferred to in preparing this toolkit.  A special note of thanks goes to the goes to the ‘‘Bus Bus 
Rapid Transit Planning GuideRapid Transit Planning Guide’’ , June 2007, developed by GEF, GTZ, , June 2007, developed by GEF, GTZ, 
UNEP, Viva and ITDP.UNEP, Viva and ITDP. This guide is a very good source of information for This guide is a very good source of information for 
the planning of bus systems.  A lot of material including photogthe planning of bus systems.  A lot of material including photographs and raphs and 
diagrams have been used from this source in preparing the toolkidiagrams have been used from this source in preparing the toolkit.  Some t.  Some 
presentation material used in presentation material used in ‘‘India Bus Rapid Transit WorkshopIndia Bus Rapid Transit Workshop’’, , 
September 2007, is also shown in the toolkit as examples.September 2007, is also shown in the toolkit as examples.

It is important to note that a number of external links have beeIt is important to note that a number of external links have been n 
provided in the toolkit that take the user to the information prprovided in the toolkit that take the user to the information provided at ovided at 
the source site (web page).  However, for the benefit of those uthe source site (web page).  However, for the benefit of those users who sers who 
do not have access to the internet facilities, the same informatdo not have access to the internet facilities, the same information (or ion (or 
parts of relevant information) given in the referenced link haveparts of relevant information) given in the referenced link have been been 
presented verbatim in the form of presented verbatim in the form of ‘‘pdfpdf’’ documents in the ANNEXURE.  documents in the ANNEXURE.  
Hence, the information provided in the Hence, the information provided in the ‘‘linkedlinked’’ documents (given in documents (given in 
Annexure) are  same as that available at the source itself, whicAnnexure) are  same as that available at the source itself, which have h have 
been merely reproduced for the benefit of users.  The source is been merely reproduced for the benefit of users.  The source is 
properly referenced in the toolkit wherever they have been linkeproperly referenced in the toolkit wherever they have been linked to.d to.


